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The Japanese government has stopped [ a ] new health insurance cards as of Monday (7
December 2, 2024, X T/7 () . It recommends the use of Individual Number ("My Number" in
Japanese) Cards instead for healthcare access. [ b ] ? Can health insurance cards still be used?
We have the answers.

@ Starting Monday, conventional insurance cards will no longer be issued and My Number
Cards will serve as the main means of identification for Japan's health insurance system. The

Japanese government aims to digitalize healthcare system through this move (7). If you already

have a My Number Card, you can apply to use it as a health insurance card the following three

ways (): at eligible medical institutions, Seven Bank ATMs or through the governmental online
service Mynaportal. To be 1dentified at medical institutions, you place your My Number Card on
an ID scanner with facial recognition technology.

@ It's still possible to receive medical care using your health insurance card instead of a My

Number Card (). Medical institutions accept the following documentation:

e My Number Cards that have been registered as a health insurance card.

e  Current health insurance cards, which are valid for up to a year. Cards for the national
health insurance program and the healthcare system for people aged 75 or older can be
used until they expire. The validity period is noted on the cards.

e Certificates that can be shown at medical institutions will be distributed to those who do
not have either of the above. No application is necessary (T).

E The government says a major merit of using the My Number Card is that prescription
information canbe shared [ ¢ ] medical institutions and pharmacies with the patient's consent.
Accordingly, Japan's health ministry is promoting the introduction of an electronic prescription
system. In this system (), medicine prescribed to patients is immediately shared on tablets and
an alert is displayed if a doctor tries to prescribe the same drug or one that should not be taken
with it. This helps prevent incorrect prescriptions and improves safety. In the event of a disaster,
electronic prescriptions can be confirmed on a smartphone app as long as there is a mobile phone

signal.
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